
H O W  M U C H  S O L I DA R I T Y 
D O  W E  H Av E ?
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A representative survey by ABSTRAKT 
of the present and future of solidarity
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Helpfulness by target groups [n = 1007]
Would you like the Swiss population to be more helpful, 

or do people already tend to do too much?
For which population groups do we tend to do too much or too little at present?How will helpfulness develop in reality?  

Mor e t h an one t hir d of t he pop ul at ion 
would lik e Mor e helpfulness, bu t 42% 
belie v e t h at t her e w ill be less of i t in 
t he fu t ur e.

Mor e helpful 
t he saMe 

alr e ady t end to do too Much
don' t k now

helpfulness w ill t end to incr e a se
helpfulness w ill s tay t he saMe
helpfulness w ill decr e a se
don' t k now

w h at w e e xpec tw h at w e wan t

for ec a s tw ish

educ at ion

age

r esidence

incoMe

linguis t ic r egion

gender

8 %

4 8 %

3%

28 %

14% 17 %

3% of young people think people already tend to do too much. 
The figure among those over 65 is 14%.

In the highest income bracket, 8% believe that 
helpfulness will increase. 17% of the lowest earners agree.

48% of German-speaking Swiss expect less solidarity 
in future. Only 28% of French-speaking Swiss do.

50% 23%

50% of respondents from the most highly educated 
level would like to see more helpfulness in Switzerland. 

Among the least educated, 23% say the same.

Refugees, asylum seekers

People in developing countries

i  how iMportan t is solidar i t y?

49 % 37%

49% of women assume that helpfulness will 
decrease in this country. 37 % of men make that 
assumption. 

31%41%

41% of urban dwellers would like a more helpful population.
31% of country-dwellers feel the same way.

Comparison of helpfulness of selected population groups

Helpfulness of the Swiss population [n = 1007]

34%

54%

8%

4%

14%

39%

43%

4%

Source: gfs-zürich / W.I.R.E
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Helpfulness by target groups [n = 1007]
For which population groups do we tend to do too much or too little at present?

Mor e t h an h alf of t he sw iss pop ul at ion 
feel t h at too li t t le is done for single 
par en t s. 35% t hink w e do too Much for 
a syluM- seek er s. 

helpfulness w ill t end to incr e a se
helpfulness w ill s tay t he saMe
helpfulness w ill decr e a se
don' t k now

w h at w e e xpec t

uneMployed people

senior ci t iz ens single par en t s

single par en t s

a syluM- seek er s

a syluM- seek er s

32 %

4 8 % 22%

22 %

Mentally ill people 3% 36 %

Disabled people 2 % 5 2 %

Single parents 4 % 5 6 %

Substance-dependent people (alcohol, drugs) 1 2 % 22 %

Unemployed people 7 % 2 9 %

Young people 8 % 4 2 %

Senior citizens 5 % 37 %

Refugees, asylum seekers 35 % 14 %

People in developing countries 10 % 28 %

People in Switzerland affected by environmental disasters 2 % 21 %

People abroad affected by environmental disasters 8 % 15 %

ii  w i t h w hoM do w e feel solidar i t y?

42 % 3 %62 % 30 %

62% of the more highly educated 
respondents demand more support for 
single parents. This compares to 42% 
of the less well educated.

62% of young people find that single 
parents receive too little support. 
Among over-65s, the figure is 47%.

32% of urban dwellers feel that too 
little is done for the unemployed. 
22% of the rural population agree.

30% of highly educated people 
and 3% of those with little education 
think more should be done for 
asylum-seekers.

48% of young people consider that 
too little is done for senior citizens 
in Switzerland. Only 22% of the 
over-65s themselves are of that opinion.

39 % 23 %

39% of the German-speaking Swiss 
think that too much is done for 
asylum-seekers. The figure for the 
French-speaking Swiss is 23%.

Comparison of selected population groups

do too Much do too li t t le

Source: gfs-zürich / W.I.R.E

62 % 47%

The ranking of the target groups varies very little among the population groups (age, income, education etc.). Single parents and the disabled head the list for all groups, 
while disaster victims, substance-dependent people (addicts) and asylum-seekers tend to come last.
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43%
36%
28%

43% t hink t he business wor ld should 
tak e Mor e r esponsibili t y. 
36% deM and t his of e v ery indi v idual.

iii  w ho is r esponsible?

Responsibility for support from the point of view  
of selected population groups

Comparison of population groups with regard to responsibility 
of state, business and population [n = 1007]

B U S I N E S S   P O P U l AT I O N   S TAT E     More than one answer could be given.

w ho should do Mor e?

S TAT E

ag e e d u c at i o n i n c o M e

18-39-year-olds Over-65s low education lowest 
income bracket

High education Highest 
income bracket

19%

29%

41%
36%

38%

31%

53%

48%47%

34%33%

28%

33%

39%
37%

29%

46%
43%

Source: gfs-zürich / W.I.R.E

B U S I N E S S

P O P U l AT I O N
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The research institute gfs-zürich was tasked by ABSTRAKT 
with conducting a total of 1007 telephone interviews in Swit-
zerland from 23 October 2012 to 5 November 2012. The sur-
vey is representative of German-speaking and French-speaking 
Switzerland. The confidence interval of the total sample is 
close to +/-3.2%.

Data on the following categories was gathered: gender, 
age (18–39/40–64/65+), linguistic region (German-
speaking/French-speaking Switzerland), type of residential 
area (urban/rural), level of education (low/medium/high), 
household income (up to CHF 4000/4001 to 6000/6001 
to 9000/over 9000), political leanings (party), religion, 
children (yes/no) and state of health.
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